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The purpose of the Adoption Complaint/Grievance Procedure is to ensure that Little City Foundation investigates all complaints regarding our adoption practices in a timely manner and remains in compliance with DCFS Rule 401.595 Agency Complaint Policy and Procedure.  Individuals who wish to review Little City Foundation’s history and records may contact the Department’s Adoption Information and Compliant Registry at www.state.il.us/dcfs/adoption/agencies/default.html
SCOPE

This policy applies to all individuals engaged in the adoption process through Little City Foundation.  For families providing foster care services, please reference Foster Care Policy #11 Grievance Procedure. 

POLICY

It is the policy of Little City Foundation to provide adoptive parents, biological parents, and adoptive children with the opportunity to file a grievance, appeal a decision or submit a complaint should there be a disagreement concerning service provision. Individuals exercising their right to file a complaint have the right to be free from acts of harassment and retaliation by any other party when exercising the right to file a grievance, appeal or a complaint.  Little City Foundation will respond to all grievances or complaints as outlined in this procedure.

Furthermore, a copy of the Adoption Complaint/Grievance Procedure will be reviewed with every biological parent, adoptive parent, and adoptees will be reviewed upon entry into the program and prior to placement or entering into any written contract.  Individuals and the agency representative responsible for review will sign and date a copy of the Adoption Complaint/Grievance Procedure.  The agency representative will ensure the individual receives a signed copy and the original will be maintained in the individual’s file.

PROCEDURE

Adoptive parents, biological parents and adoptive children have the right to file a grievance, appeal a decision or submit a complaint should there be a disagreement with service provision at any time.  If an individual wishes to make such a complaint and requires assistance in putting their complaint into writing, the licensing worker shall assist.  Written complaints/grievances shall submitted:

Little City Foundation

The Director of ChildBridge

700 N. Sacramento Suite 220

Chicago, IL 60612

The Director of ChildBridge will log the date the complaint was received, the nature of the complaint and individual making the complaint in the agency maintained complaint log.  The Director of ChildBridge will initiate an investigation of the compliant within 2 business days.  The Director will share your complaint with your Adoption Specialist and Social Work Supervisor and determine whether correctable action is indicated. You may be asked to meet with your Adoption Specialist, the Social Work Supervisor, and Director as part of the investigation. Within 10 business days of receipt, the complainant, and DCFS Agencies & Institutions Representative shall be notified in writing of the findings of the investigation. Little City Foundation’s Board of Directors will be notified at the next scheduled board meeting of any complaints made and the resolution of those complaints.  If extenuating circumstances exist which require additional time for resolution, an interim report shall still be provided to the complaining party, and DCFS at the 10-day point, with a final report at the conclusion of the investigation.  The interim report shall include the reason for the delay and an estimated date of completion of the investigation and response. The interim report to DCFS shall include a copy of the written complaint.

Little City Foundation will not tolerate any retaliation or harassment against the individual exercising his/her right to file a compliant.
 


 





































































































